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Salesforce Agent - Fully Integrated Lightning
Experience
Interactive Quick Guide

Instructions

Use this Interactive Quick Guide to explore the basics of the Salesforce Agent (Fully Integrated Lightning
Experience).

Click Here to See It . . .
1. Use and other links to explore various functions and screens.
2. Use WRRRCLECRICEREAEN 1 (cturn to the previous selection.

Logging In - Username

~ C O @ re-icadapterlight When starting your day, first access
the Agent tool from Salesforce and

i) =/ ¢ then enter your Username. & 2 ma %

s v Groups v Home  Leads v ottunities Orders v More v 4

Next you need to enter/verify your
Station ID.

&, Click Here to See It

«, Logged out
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Logging In - Station ID

From here, enter or verify your Station
&« C (0 @& rc-icadapterligh 0 e el LOg In o Q vy
. Logged out — OF . . LT =
| After this, you are logged into the o
Station:Opions Agent tOO| fles ~  Groups ~v Home Leads v  Opportunities v  Orders v More v &
Phone Numb: -
® Station D @' Click Here to See It New | Discover Companies | Import
Station ID o Search this list - m-|c| e
2762877
User ID v | Partner ID “ | Link To Partner ... » | Signup Date v | NumberofDL's /| Brand v | Servicename / CurrentOwner

Logln

, Logged out
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Initial Log In (Unavailable)

&» Unavailable | Salesforce - Google Chrome — | 9%
@ rc-icadapterlightningforce.com/lightning/popout/utilit... &

. Unavailable 11

® Unavailable - 00:06 o

You are now logged in.

ALERTS

It’s time to set your Agent State
to Available and start handling
customer contacts.

@, Click Here to See It

Mo itemns to display

Settings WEM Address Book New

£~
g 1

RingCentral
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Agent States

&» Unavailable | Salesforce - Google Chrome — | 9%
@ rc-icadapterlightningforce.com/lightning/popout/utilit... &

. Unavailable 11

® Unavailable - 00:58 v

o Awvailable
o CHEDLLE ALERTS

® Unavailable

® Unavailable - Break ) . .
Agent States indicate if you are

@ Unavailable - Direct Line Call available for customer contacts

® Unavailable - Extended Wrap Up e Why yOU als unava1|ab|e.

® Unavailable - Lunch Select Available to handle
i 3 customer contacts.
® Unavailable - Meeting

® Unavailable - Technical Issue @7 Click Here to See It

® Happy Panda Auto Dialer
Log Out
Mo itemns to display
Settings WEM Address Book New
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Omni Tab - Available (Ready for Contacts)

&» Available | Salesforce - Google Chrome — (| X

@ rc--icadapter.lightningforee.com/ightning/popout/utilit... &

L Available ¢
OMNI SCHEDULE ALERTS
> All Emails [O)

As contacts, such as phone
calls or emails, come to you,
their information appears
here in the Omni tab.

You are now ready for customer Click to explore how to:
contacts.

1. Takeinbound calls
Select something to explore. 5 Handle emails
1. Schedule tab 3. Handle chats
2. Alertstab ps to display 4. Handle voicemails
3. Settings
4. Address Book
5. Skills

Select New to
start an outbound
call or create a
commitment.

Settings WEM Address Book Mew

0} {F“'\ o~ pon = v p,j
e Rlngw;:ﬂu al
(b Slab s ]
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Q@ Go Back and Explore More

Schedule Tab

W Available | Salesforce - Google Chrome — O b 4
@ rc--icadapterlightningforce.com/ightning/popout/utilit.. @,
L Auailable ¥

OMNI SCHEDULE ALERTS

3
12PM 12:00 PM - 1:00 PM
Lunch - 60 minutes

Click a scheduled

commitment to
1Pk open or modify it.

2115 PM - Commitment 1

3PM 3:00 PM -3:15 PM - Break

P The Schedule tab includes all

of your daily events like

5 P breaks, lunches, and even
customer commitments
assigned to you.

10 PhA

11 Fr

Settings WWEM Address Book
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Alerts Tab

W Available | Salesforce - Google Chrome — O b 4

@ rc--icadapterlightningforce.com/ightning/popout/utilit.. @,

L Available L3

OrdAMI SCHEDULE ALERTS

New evaluation arrived .
Your review is required The Alerts tab d1sp|ays

Open WEM internal messages such as
evaluations, schedule
changes, or other messages.

Mandatory Meeting
Teamn, please jurnp into this quick teamn huddle!

New evaluation arrived 01725722
Your review is required
Open WER

New evaluation arrived 01725722
Your review is required
Open WER

New evaluation arrived oy2/2z2
Your review is required
Open WER

New evaluation arrived m/z0szz2
Your review is required
Open WER

Schedule changed 111774
Schedule betaeen Mow 17, 2027 to Mow 18, 2021 has been changed,
Open WER

Schedule changed 11717721
Schedule on Movw 17, 2021 has been changed.
Open WER

Schedule changed 11718721
Schedule betaeen MNow 16, 2027 to Mow 18, 2021 has been changed,
Open WER

Settings WWER Address Book [ e

R_'i"ng?f_f, :

© 1999 - 2022 RingCentral, Inc. All rights reserved.




RingCentral Contact Center | Salesforce Agent (Fully Integrated Lightning Experience) Interactive Quick Guide

Skl

& Available | Salesforce - Google Chrome — (| X

@ rc--icadapter.lightningforee.com/ightning/popout/utilit... &

L Available 3

OMNI SCHEDULE ALERTS

> All Emails (@)

Select the call, chat, email, or voicemail icon in
the Skills section to see the current queue status.

The Skills section only shows skills that you are
assigned.

0 Contacts waiting 4 skill
Ireland Billing

Oin queue Mo wait 919080
Ireland Booking

0in queue Mo wait: 19090

Ireland Sales

0in queue No wait 9190890 -
Ireland Support

0in queue MNo wait 919080
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Settings

Q@ Go Back and Explore More

. Available

&» Ayailable | Salesforce - Google Chrome —

@ rc-icadapterlightningforce.com/lightning/popout/utilit... &

O X

¥

OMNI

SCHEDULE

> All Emails (@)

Access Settings to adjust
certain settings or to get reports
and help.

Platform Information

Submit Feedback

Log Settings

Help Center (link only)
Audio Visual Settings
Agent Reports

Settings
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Address Book
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