Ring University

RINGCENTRAL APP: USING CALL PARK

Call Park is a feature that allows RingCentral app users to send a call to a park extension, and have a
different user pick up the call by dialing the system-generated extension.

PLACE A CALL IN A PUBLIC PARKLOCATION

During an active call, follow these steps to place the call in a public park location.
1. Click More.
2. Click Park. The system displays the park location in green, with options to share the details
through a chat or text message.

Note: Call park location extensions are automatically generated, with ranges from *801 to *899.

00:19 .l HD
A » Ringo RCU

© o

UNEESH I

Mute Dialpad Audio
+ .‘ (XX} e
Hold
Add Video More
Transfer
My caller ID:
Record
Your call is parked at location: *802 & O X
° Park
Flip

© 1999 - 2023 RingCentral. All rights reserved.




RingCentral App | Using the Call Park Feature

RETRIEVE A CALL FROM A PUBLIC PARKLOCATION

Follow these steps to retrieve a call from a public park location:

1. Enter the appropriate park location extension of the call you want to retrieve using the dialpad.
2. Click the Dial button.
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